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In 2020, the palm oil we sourced was coming from direct suppliers: \
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Supporting social excellence in Guatemala —
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96% with a robust grievance procedure In 2020, we supported industry level engagement to promote social

performance in the Guatemalan palm oil sector, through collaboration with
GREPALMA (the Palm Grower Association of Guatemala), international
buyers and Earthworm Foundation. Our main successes in 2020:

I 95% evaluated in EPI, our supplier engagement process

v Strengthening of the social pillar of GREPALMA's internal standard

100%  covered by robust NDPE implementation plans v" Benchmark and participatory risk mapping to identify priority issues

v' Development of an implementation plan to strengthen labor and
human rights practices within the Guatemalan palm oil industry

I 100% covered by public annual progress reports
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And from the volumes we evaluated in EPI: :
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I 100% covered by deforestation monitoring technologies



